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 From 01 April 2016 to 31 March 2017 we supported 92 families (which included 227   

children) across West Lothian by way of a Befriending Volunteer offering support and      

friendship through weekly home-visiting. 

 Second year funding from The Gannochy Trust and The Cattanach Trust allowed us to   

retain our Administration base to meet the increasing needs of the organisation. 

 Continued funding from The Robertson Trust allowed us to retain our full-time Family  

Support Co-ordinator: A further commitment from R S Macdonald Trust also supported this 

project. 

 56 families (including 74 children) attended our established Family Support Groups in 

Blackburn, Craigshill, Broxburn and Deans with a new group established at Forestbank,      

Livingston. 

 The Project is well utilised and demand for the service is consistent. Currently we have a 

Waiting List of 30 families. 

 We delivered 42 Hampers to Home-Start families at Christmas courtesy of Stoddart’s of 

Broxburn, REMAX, Horizon Housing and Livingston Rotary Club (and the many donations that 

came through the front door from anonymous people!) 

 We successfully sourced additional funding over and above our core funding from the Big 

Lottery and West Lothian Council to offer the support group structure, sessional outings,    

annual passes for The Hive Soft Play and Almond Valley Heritage Centre. 

 Currently we have 49 volunteers.  We provided 3 Preparation Courses in the time-line and 

successfully recruited 21 volunteers from them. 

 We sourced funding to hold our fourth Volunteer Recognition Ceremony with support from 

the Black Bull in Mid Calder.  Huge thanks to The Ukulele Unison for performing free of 

charge. 

 Accreditation was offered throughout the time-line and 39 volunteers have successfully 

achieved 5 Credits towards a Level 5 in Social Care through West Lothian College 

 Volunteers utilised our ongoing training calendar and tapped into training from Lothian 

Autistic Society, The Advice Shop and Sure Start. 
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 Chair’s Report 
Welcome to my first Annual Report as Chair of       

Home-Start West Lothian.  I hope I have been able to 

fulfil my role following the previous Chairman’s time in 

office. 

As ever it has been a busy year for everyone involved in 

the organisation.  An open day, summer outing, group 

outings, preparation courses for new volunteers,      

volunteer supervisions, family matches, Board Meetings 

– Trustees are also volunteers; volunteer events,      

contact with other agencies on a regular basis and    

anything else that crops up! 

As part of this busy time our Home-Start Charity Shop is 

up and running in Whitburn.  After lots of sweat and 

tears, hard work, headaches, trials and tribulations the 

shop presents as a bright well stocked friendly shopping 

venue.  There are regular customers who visit and new 

customers who find their way through the door.  A 

manager and a team of volunteers work hard to ensure 

an enjoyable shopping experience. 

 

The group programme is due to expand to take in the 

Fauldhouse area.  There is now a group/family room 

within the office  which allows the group workers to 

extend the opportunities available to families. 

New volunteers are on board having attended the  

preparation courses and they are all looking forward to 

being matched with a family.  Many of them have 

achieved accreditation through West Lothian College 

and the standard of their work has been highly praised.  

Without our volunteers we could not offer the support 

to families that we do. 

In the spirit of openness and transparency within the 

organisation members of staff are attending Board 

Meetings to inform the Trustees the remit of their jobs.  

This allows engagement between staff and trustees and 

leads to a greater understanding of their roles.       

Hopefully volunteers and family members would like to 

attend a Board Meeting to hear how the organisation 

and its various user groups are faring. 

I am sure you will find out more fully about our         

organisation by reading the reports from various 

sources who are involved. 

I would like to thank fellow Trustees and Staff for their 

support during my first year as Chair.  It has been an 

exciting and interesting experience. 

On a sad note we say farewell to our Manager Shelley 

who is moving on to pastures new after years of       

dedicated service at Home-Start West Lothian.  We 

wish her well in all her future endeavours.  We are cur-

rently in the process of recruiting a new Manager. 

We hope for another successful year for Home-Start 

West Lothian. 

Thank you, 

Louise Taylor 

Chair 

  

Louise holding a snake at our annual open day. 
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Treasurer’s Report 
Well its year 5 completed as Treasurer – times passes 

rapidly when so much is happening and we have such 

a great Home-Start West Lothian team to work with.  

In presenting this year’s Treasurer‘s Report, I would 

like to give my personal thanks to Shelley, Kim and 

Gillian for the administration and great attention to 

detail in maintaining our financial records.  We        

continue to embrace technology and online banking 

transactions are now the majority of our external    

finance operations.  As you can see from our Annual 

Financial results, Home-Start West Lothian continues 

to operate strongly in a tough funding environment.  

Demand for service continues to grow and the         

regulations and reporting complexities have changed  

– we continually look at streamlining our processes to 

ensure maximum efficiency.    

 

As well as working with our key funding partners we 

have been working hard at securing wider support and 

it is great to see that materialise into direct help for 

our families.  The success of our organisation comes 

from the dedication towards our outcomes shown by 

all of our fantastic volunteers, staff and board       

members.  In the last year we embarked on the next 

exciting step of our journey.   We launched a new   

venture, our Home-Start West Lothian High Street 

Shop to sell pre-loved items.  However, this is 

more than a charity shop, the main aim is to 

support our families and the shop is a key 

element in our Social Enterprise and 

Employability aims.  The shop will al-

low families and volunteers alike to 

obtain training and develop skills 

that will aid a pathway back to con-

tributing in the community and 

work.  It will allow our service users 

to gain confidence and our new shop 

premises is fast becoming a key hub 

in Whitburn High Street.  Watch out for 

official opening of the shop  coming very 

soon.   Over 56 families attended our 

groups last year (from just two parents in 2012). 

 

As always, the support of our key funding partners 

West Lothian Council and the Big Lottery make all of 

this possible.  Thank you.  However, it is the             

combination of all of our supporters of all sizes that 

enables us to provide help to our families each year. 

This year we have been supported by Lloyds TSB   

Foundation, BBC Children in Need,  The Robertson 

Trust, Hugh Fraser Foundation, R S Macdonald       

Charitable Trust, Comic Relief, Cruden Foundation, 

Garfield Weston,   Gannochy Trust , Santander, The 

Souter Trust, The Castansa Trust and The Cattanach 

Trust - as well as other individual fundraising &  dona-

tions.  Our  families also benefitted from a gift of a 

Christmas Hampers- supported by Stoddart's of  Brox-

burn, REMAX, Horizon Housing and Livingston Round 

Table.  The Christmas Party was funded by  Radio Forth 

Cash for Kids and the Family Holiday Association.   

Thank you all. 

 

As always we don’t rest in looking for ways to benefit 

our families and the communities we live in.  We have 

plans to grow and build a sustainable future of funding 

for Home-Start West Lothian with employability      

opportunities at its core.  In all, the funding we        

received allowed us to support more families and 

bring on more volunteers.  All of our major 

expenses were in line with expectations 

and we anticipate more family activities 

in the coming year.  

 

Additional thanks must go to our   

accountant Brian Maloney and his 

team, for his examination and       

production of our end of year        

accounts. Our accounts are available 

with a copy of this Annual Report and 

I look forward to seeing you all at our 

Annual General Meeting. 

 
Tom at our volunteer recognition ceremony 
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Family Quotes 

 

 I now have a job and I’m applying to college. I would never have done that a year ago. 

 

 Just having someone to talk to was great. I now believe I am a good mum. 

 

 I have someone to talk to about how I feel and know it’s ok to feel how I do sometimes  

 

 She has made me see that I can do things and I have! I can cope in different situations now; I’m 

coping with things that I couldn’t cope with before. 

 

 We took my daughter swimming and to the beach. This was such a big thing for her and initially 

she screamed the place down but over the weeks of her getting used to it she got used to it and 

now she loves it  

 

 I was able to go to the school and see the kids do their sports day – this is something that I 

wouldn’t normally do but my volunteer gave me the push I needed to get out of the house that 

day. 

 

 We went to see my gran in a care home which is something  I wasn’t looking forward to but be-

cause my volunteer was with me I felt able to go and see her. 

 

 Just going out has been a big thing. My volunteer made me realise that there is nothing to fear 

just by going outside. 

 

 I’m going on holiday with my friend and all of the kids; I’ve never done this and I’m so excited. 

 

 I don’t wait for people to get out and about- I can do things on my own. 

 

 We had ‘Child’s Smile’ come out to the house and they talked me through how to keep good oral 

health both for me and the boys. 

 

 Sometimes work can be challenging but I know when to take myself away and use breathing 

techniques to cope a bit better. 

All quotes were taken from our Family Annual Evaluations 2016-7 
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Manager’s Report 
I cannot believe I am writing my last report as       

Manager for Home-Start West Lothian!  What an 

amazing year! What an amazing 6.5 years! 

Another amazing year of supporting families, watching 

our new volunteers come on board, growing in       

confidence, taking on a new role – building bonds with 

our fantastic families, who are really struggling due to 

personal situations.   I’m an old ‘Mam’ but I remember 

clearly how difficult it was trying to raise children, on 

limited funds,  juggling all the time, trying to do your 

best but never really knowing if what you were doing 

was the ‘right 

way’ or not.  

Thankfully, my 

children have 

grown up to be 

amazing people 

who I admire      

tremendously.  

Phew!  (Thanks to 

good support!)    

I am full of  admiration and pride towards our Home-

Start  families, especially for those families who have 

left us over the year.  We support families to help 

them  manage better, build friendships and hopefully 

over time become stronger and able to cope with life’s 

challenges.  Imagine how difficult it is to be a parent 

when you are living with a disability, or a mental 

health condition, or in a domestic violence situation.  

Anxiety is a huge barrier to a good healthy positive life 

– let’s help each other in making a difference!   From 

the stories I have heard from our families I know our 

Volunteers and  Support Groups have had a hugely 

positive impact on them.  Thank you all! 

Our main funders, West Lothian Council and 

the Big Lottery have been a constant        

support,  especially going through a new 

application to the Big Lottery.  A solid team 

effort from Trustees and the Staff team 

rewarded us with a 5-year gift!   

Thanks are also due to The Robertson Trust, 

Gannochy Trust, the Cattanach Trust,           

BBC  Children 

in Need, Hugh 

Fraser        

Foundation,             

R S Macdonald      

Charitable 

Trust, Souter 

Trust,  Garfield 

Weston             

Foundation,  

Comic Relief,   

Castansa Trust, Fauldhouse Development Trust,    

Scotmid and  Co-op for their continued backing – 

times are hard, but their on-going support has been 

most welcome! 

As a community worker I have always missed the face 

to face contact with families since my step up to a 

managerial role but having contact with families at 

events, attending ceremonies to collect fundraising 

cheques is always a highlight. My heart-felt thanks to 

all you wonderful folk across West Lothian who took 

us in to your hearts.  

West Lothian has amazing local agencies, full of       

talented folk….too many to mention individually but I 

would like to give my personal thanks to Raymond, 

Danny, Helen, Brian, Paula, Sharon, Karen, Maureen 

and Maura  - they never seemed to run out of energy 

and  enthusiasm! 

Thanks to a wonderful team, always going above and 

beyond and to a Board of Trustees who have guided,           

supported and grown this wonderful charity! 

 

 

 

 

 

 

Gillian (left) pictured here accepting a            

donation from Property Extra Ltd 
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I can’t believe it’s been a year already since I wrote my 
last report and what a year it’s been!  We have been 
so busy and done so much: it’s just flown by but we’ve 
managed to have some fun along the way.  You may 
notice that I’ve been a bit “snap happy” this year as I 
think that pictures tell the story much better than I 
ever could so I hope you enjoy them! 

In the past year we have trained 21 new volunteers 

which is fantastic and gives us an amazing total of 49 
volunteers altogether, 39 of which are now              

accredited and are officially Qualified Volunteer       
Befrienders! I can’t thank you all enough for the work 
that you have put into your assignments and the    
obvious pride you take in your work.  It is thanks to all 
of your hard work that West Lothian College are     
recommending that we increase the qualification from 
a level 5 to a level 7 because the quality of the work 
that you have all produced is just so high! Thank you 
all so much and a massive well done. 

As always, it’s been great meeting all of our new     
volunteers and getting to know everyone during the 
training.  We’ve had so many volunteers this year that 
we’ve had to be a bit inventive with our classroom 
setting but no problem (or training group) is too big 
and we managed to work it out by spreading           
ourselves throughout the building and hijacking other 
rooms and we even managed to combine training 
with a spot of sun bathing in our wee garden (or my 
summer office as I like to think of it!) . 

             

 
 

 

 

Our on-going training programme has been vast and 

varied as always and 27 volunteers attended our     

on-going training this year! We’ve had lots of outside 
agencies such as The Advice Shop come in to talk to us 
about their service.  We then had GIRFEC training by 
Paula Huddart, Group Manager for Early Years and 
Early Intervention which was really interesting and 
informative. 

Then we really mixed it up and had a visit from PC 
James Fordyce from Police Scotland who came along 
to teach us about Personal Safety and how to keep 
ourselves safe when travelling alone and also how to 
get ourselves out of threatening situations.   Some of 
us may have got a bit carried away during this session! 

We then decided to stay on the right side of the law 
and dispel some myths about smoking in our Smoking 
Awareness session by Laurene Edgar from Lothian 
Action for Youth Clubs.  This was a fantastic session 
and so informative not to mention slightly jaw      
dropping when you hear the facts and figures! 

But as always the lure of combining learning with fun 
got the better of us and we managed to convince our 
very own Jessica to give us a crash course in face 
painting.  This was great fun and we were all            
surprisingly good at it……..after a few trial runs! 

 
     

 
 
 
 
 
 
 
 
 

 

 

 

Volunteer Learning & Development 

https://www.facebook.com/HomeStartWL/photos/a.190880921020082.41116.136086099832898/1242586975849466/?type=3
https://www.facebook.com/HomeStartWL/photos/a.190880921020082.41116.136086099832898/1242587269182770/?type=3
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And to round the year off, we started a new tradition 
of Cocktail-Making – as you do!  To celebrate the hard 
work that our volunteers put into the accreditation 
assignment, we decided to let them loose with a    
cocktail shaker!  The task? They had to invent their 
own  cocktails but they had to be in Home-Start       
colours!  The first one was great fun and we’re looking 
forward to carrying on this tradition….all in the name 
of learning….of course! 

 

 

 

VOLUNTEER  RECOGNITION CEREMONY 
 

And not forgetting our annual Volunteer Recognition Ceremony!  This is something that we love to do for our 
volunteers as a very small way to say thank you for all the hard work, dedication and commitment that you show 
to Home-Start and the families you support.  This year we changed things slightly and had an Irish themed night 
as it was on St. Patrick’s Day.  We would love to carry on this tradition as sometimes words just aren’t enough to 

express how grateful we are to our volunteers and of course, if it wasn’t for each and every one of you – we 
simply wouldn’t exist! So if anyone has any suggestions for next year, please let us know.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VOLUNTEER QUOTES 

 

“I loved doing the Preparation Course in such a mixed crowd with lots of different life stories.  It was filled with 

humour and was a joy to be a part of” 

“I enjoyed the relaxed and friendly atmosphere.  Such a lovely group of volunteers and a lovely team                     

at Home-Start” 

“I’ve learned so many new skills and met some really lovely people.  Thank you for this opportunity and for your 

support and guidance.  I hope I can put it all into practice and really help someone” 

We’ve all had a great year and we’re looking for-

ward to another busy and productive year ahead 

recruiting more volunteers and obviously to    con-

tinue working with the fantastic lot that we already 

have!  Our families really appreciate   everything our 

volunteers do for them…...and so do we. 
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Our Volunteers throughout the year! 
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I did befriending when I was 17 for a few years, so 

when I saw the advert for a befriender post at Home-

Start West Lothian I was interested and felt I had a lot 

of love to give to another family.  The 8-week course 

that I did was very informative and enabled me to feel 

more confident with what I was letting myself in for.  

In August 2016 I was placed with my “family”.  To say I 

was apprehensive was an understatement.  I had a 

great mentor in Carol-Anne, she made me feel at ease, 

and comfortable with what I had to do. 

Carol-Anne and I sat and went through what I could 

provide to the family.  We decided that as I was going 

after work, I could help mum learn to cook.  The first 

few weeks were definitely more difficult as you are 

with a stranger and wanting them to trust and get to 

know you.  I think because I was very much myself 

with mum, she took to me well.  While we were     

cooking, we would talk and this helped mum feel 

more at ease when I came to visit.   

I asked mum what she wanted to learn to cook, her 

response “everything!”.  We started with the basics of 

cooking first.  How to boil an egg, how to make French 

toast.  Easy things that she could make for lunch.  

Then we moved on to dinners spaghetti bolognaise, 

sweet and sour chicken, chicken fajitas, steak and 

chips.  Then when I came along on a Tuesday night, I 

would play with the wee one and mum would go off to 

the kitchen and make their dinner.  A big step from 

before.  We also spoke about when she does her 

weekly shop to think about what meals she can make 

from it.  I actually think she rather enjoys it now too. 

The wee one at the start was very shy, but as soon as 

he hears me knocking at the door he runs to open it 

and gives me the biggest smile.  It makes my heart 

swell. 

We have taken him to the swimming pool for the first 

time, went to the soft play and he loves blowing    

bubbles.  We have a great connection now. 

I‘ve seen mum grown in confidence over the last year 

and she is ready to start a new chapter.  I’m so proud 

of her. 

A. 

 

Mum’s side of the story 

My son and I have enjoyed having a Home-Start      

Volunteer because it has helped me gain confidence in 

becoming a better parent, to have the support of a 

Volunteer (ear to listen), going out and trying new 

things.  I believe that I can go out and try new things 

now (working in the Home-Start shop and starting   

college) and to get the assertiveness to do those 

things. 

 

Our side of the story! 

  

I just wanted to let you know how much I appreciate your service! You have provided an amazing Volunteer to 
support Mum and Baby and I think also the same Volunteer to support another of my Mums and Baby – both 
families would have struggled without the support of Home-Start West Lothian and in particular your Volun-
teer, Pat. I think she goes swimming with L (which allows them to go) and walking with S which supports her 
mental health and has also accompanied her to a recent hospital apt. So if you see Pat please thank her from 
me cause having her (and your service) support these families makes my job a lot easier and she is very much 
appreciated by these families. 

Best wishes 

Jane 

Health Visitor, Linlithgow Health Centre 
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Well another year has passed in the  
Home-Start House!!! 

We are well and truly in with the bricks here at        

Cameron House and making the most of our spacious 

offices which have provided a base to coordinate      

support to many families over West Lothian. 

 

Families 

I coordinated 

support for 

55 families 

(from the east of West Lothian) out of the 92           

supported overall from 01 April 2016 – 31 March 2017.  

55 families were matched with a volunteer befriender 

with the aim to provide weekly home visits over the 

course of the year. 

17 of those families received befriending support for a 

whole year while engaging with our monthly family  

support groups and then ended positively after          

receiving a robust package of support. 

15 families were matched with a volunteer befriender 

or monthly support group but chose to withdraw from 

support before the end of the allocated time scale for 

various reasons,  such as leaving the area, getting a 

job, going to college or just deciding that this kind of 

support was not for them. 

5 families are still receiving a ‘group only’ package 

which follows a year of befriending/volunteer support. 

12 families are currently matched with a volunteer    

befriender and receiving weekly support visits in their 

own homes. 

6 of the 55 from the time frame 1 April 2016 – 31 

March 2017 are still on my waiting list and awaiting 

volunteer support and are engaging with monthly 

group support while they wait. 

An additional 11 families have been added to my 

waiting list for a volunteer befriender since 1 April 

2017 and are also engaging in monthly group support 

while they wait. 

I would like to wish our families all the best for the    

future.     

Crisis intervention   is provided to any family on my 

case load as required.  This includes 

: collecting and delivering Foodbanks – X16 

: ordering and delivering School banks – X12 

: Referrals to the Family Holiday association - X9 

: Individual Planning Meetings/Child development 

plans – X10 

: Emotional Support/emergency home visit – X24 

: Review visits take place every 3 months with families 

who are matched with a volunteer 

 

 

 

 

 

 

 

Volunteers 

Carol-Anne and I recruited and trained 21 volunteers 

over 3 preparation courses between 01 April 2016 – 31 

March 2017 as follows  (May 2016) 8, (September  

2016) 4, and (February 2017) 9. 

 

 

 

 

 

 

13 of those volunteers have been matched with       

families, 1 has a family identified, 3 are available to 

visit after the school holidays, 1 unfortunately had to 

leave due to personal circumstances and 2 are only 

available in the evenings, which is more difficult to 

match as most families prefer their volunteer to visit 

through the day.  

5 volunteers completed the most recent preparation 

course which started in May 2017 and the next course 

will run in September 2017 with recruitment still to 

take place. 

Every volunteer who is matched with a family also        

receives support and supervision once a month as well 

as on-going support when required. 

I would like to say a huge thank you to each and every 

one of our volunteers; we really couldn’t do it without 

you!!                                                                                

Lisa Stark 

Family Support Co-ordinator 

 

Family Support Co-ordinator’s Report 
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 Group Work Programme 
That time of year is upon us, where we take a moment 

to reflect the Home-Start West Lothian Family 

Groups… and what an exciting year it has been!! During 

the last year we have taken part in so many wonderful 

activities with our Home-Start West Lothian families. A 

highlight of our year comes in the form of our annual 

Christmas Party!! This year 79 of us descended on 

Forestbank Community Centre for lots of fun, games 

and a visit from the guy in the big red suit!! 

Our year started with a visit from Laurene from the 

LAYC. She spoke to us at length about the benefits to 

stopping/reducing smoking and the problems associat-

ed with first and second hand smoke. Many of our  

families were surprised at the amount of money that 

reducing or stopping smoking could save them while 

some were shocked during a task which used an app to 

show how the aging process is sped up by smoking.  

As always,  December saw us working away like busy 

little elves preparing for our annual Christmas party 

and what a busy party we had! We had a big bouncy 

castle, lots of games and a visit from our old friend 

Bookbug.  

 

 

 

 

 

 

 

As always we hit the ground running in the New 

Year with a visit from our friends at               

Home-Energy Scotland. We talked about saving 

money on our energy bills and how to alter our 

energy habits. In March we continued with the 

theme of saving money when we had sessions 

with Lynne Gordon from the Money Advice 

Shop. She spoke to us about the changes to   

benefits, universal credit and gave us useful hints 

and tips on how to spend and save money and 

set us a task of taking part in the 365 Day      

Challenge. 
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We had an exciting few months in the spring, we went 

to Almond Valley Heritage Centre and enjoyed the day 

seeing the baby animals, playing in the play-park and 

some of our parents were even caught in the act having 

a race on the go-karts!! And in May we were visited 

from our furry friends Harvey and Veda and their    

owners Jill and Bill. These puppy therapy sessions went 

down a treat and we’re not sure who was more        

exhausted the dogs or the children 

Finally, we ended the term with day trips to Linlithgow 

and Five Sisters Zoo. Everyone had a great time playing 

and feeding the ducks at Linlithgow Loch while at Five 

Sisters Zoo we were all on the hunt to find the lions and 

bears – who were too busy sleeping in the sunshine to 

make an appearance!! The families were so impressed 

with the recent improvements that they would         

definitely want to visit again. 

 

 

A very exciting development has taken place for group 

work this year with the addition of our In-House family 

support groups. These sessions take place in our offices 

at Cameron House and focus on targeting families (4 

max per block) who feel they are not able to come 

along to our bigger outreach sessions. It is hoped that 

this focused work will act as a pathway to accessing the 

outreach programme. These sessions have got off to a 

flying start with Bookbug and Music and Movement 

being a big hit! 

 

 

 

 

 

 

We have continued to work with various local 

agencies who have helped us to deliver a varied 

and exciting programme. A big thank you to all of 

the family centres and community centres who 

have housed our groups this year; Broxburn    

Family Centre, Inveralmond Community High 

School, Forrestbank Community Centre,        

Blackburn Family Centre. We also have to give 

our thanks to The Money Advice Shop, LAYC, 

Home-Energy Scotland, Therapet, Bookbug and 

Tracy form Tesco’s who has donated a large 

amount of goodies to be distributed to our     

families. The County Cars Team also deserve a 

special mention this year; they work hard to 

bring our families along to our groups and ensure 

that everyone is present and correct… and more 

importantly on time!  

Finally, a massive thank you to our families for 

making this year such a wonderful one – you all 

make our job so much easier and we love seeing 

you enjoying the sessions and hearing all of your 

feedback!  

We are looking forward to an exciting year ahead 

with plenty of wonderful new activities!! 

  

 

 

 

 

 

 

 

 

 

 

 

 Lesley Cook & Emily Hutchison  
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Donations 

&  

Support 

 

Thank you! 

Almond Housing 

Heriot-Watt      

Medieval Society 

Cadence Design Systems 
Livingston Round Table 

Santander              

Discovery Foundation 

Mary’s Doll ’s 60th  

Birthday Party 

Bathgate 

Academy 

Lesley  

Robertson 

Amanda and 

Alistair  

Stables 
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In March 2017, Home-Start’s vision of setting up 

a ‘Charity Shop and Employability Project’ became real 

as we opened a small shop in the heart of West       

Lothian in the small town of Whitburn. The main aim 

of the shop is to help deliver a long-term sustainable 

income stream, however the shop also enables us 

to provide a pathway for employment and showcase 

the valuable work we do for families in the local     

community. 

The shop has been opening on reduced hours pending 

the recruitment of a shop manager, with trustees and 

volunteers managing the shop in the interim. With a 

new shop manager in place from Monday 17th July 

2017, we are confident that this will give us an               

increased focus on maximising revenue. We will 

achieve this through a variety of innovative channels - 

social media, pop up shops across different sites, and 

themed sales events, as well as properly establishing 

Gift Aid as a revenue stream. We are confident that 

through this increased focus, the revenue will          

gradually increase and the shop will start to become 

profitable. 

 

The shop sells good quality, every-day donated goods 

at affordable prices. We are receiving a steady supply 

of donations of stock from the local community and 

from our network of donation collection pods, with 

average weekly donations of 25-30 bags per week. The 

quality of donations are generally good, with any 

clothing which doesn't meet our quality standards   

being sold for recycling. 

 

Grants have been secured from West Lothian Council, 

SCVO Resilience Fund, Awards for All, Foundation   

Scotland and Edinburgh Airport Community Board to 

support the set up, initial running costs of the shop 

and employability initiatives.   

  

The shop achieved average weekly sales of around 

£500, with total sales to 20th June of £5,700. As at 

20th June total expenditure, including one off start up 

costs, was £9,900. 

  

 

The shop sub committee consisting of board trustees 

meet on a fortnightly basis to monitor and review the 

business and details regular reporting to the HSWL 

board.  

‘Junk to Funk’ : Our Charity Shop 

Success in Best Value 
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Our Facts & Figures 

227 
 

Children  

Supported 

Main Issue of Families supported 1 April 2016—31 March 2017 

9% 

3% 

2% 

4% 

7% 

9% 

3% 

2% 

50% 

1% 

10% 

26 
Families 

Ended their Support  

POSITIVELY 

92  
Families 

Supported 
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38
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Family Christmas Party

Open Day

Christmas Food Hampers

Family Holiday Association -
Holidays

Morrisons Food Pack Project

BT Christmas Gift Boxes

River Kids Easter Egg Appeal

River Kids Christmas Toy
Appeal

River Kids Zoo Night Family Christmas Party

Open Day

Christmas Food Hampers

Family Holiday Association -
Holidays

Morrisons Food Pack Project

BT Christmas Gift Boxes

River Kids Easter Egg Appeal

River Kids Christmas Toy
Appeal

Additional Services/Events offered to Families 1 April 2016—31 March 2017 

49 
Volunteers 

Supporting 

Families 
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Our Open Day @ Cameron House— 3rd June 2017 
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Our funders: West Lothian Council; Big Lottery; BBC Children In Need; Lloyds TSB  Foundation 

for Scotland; The Robertson Trust; R S MacDonald Charitable Trust; Gannochy Trust; Cattanach 

Charitable Trust; Comic Relief;  Cruden Foundation; Garfield Weston Foundation; Castansa 

Trust; Foundation  Scotland; Hugh Fraser Foundation; Awards for All, SCVO; Santander; Souter 

Charitable Trust; Fauldhouse Development Trust; Asda; Co-op; Scotmid;  JTH Charitable Founda-

tion and Bank of Scotland Foundation. 

Home-Start UK 

Brian Maloney and Ann our Independent Examiners 

Sharon Houston and Paula Huddart at West Lothian Council 

Jonathan, Caroleann and Charlie at the Big Lottery 

Diane Mitchell Business Partnership Centre Head—West Lothian College 

Stoddarts of Broxburn,   

Staff at Broxburn Family Centre, Blackburn Family Centre, Deans and Inveralmond Community 

High Schools, Forestbank Community Centre 

Everyone who has:  Supported our ongoing development 

     Made a referral for support  

     Made a financial contribution  

     Helped with the Preparation Courses and on-going Training 

     Supported our Social Enterprise Initiative 

 

A very special heart-felt THANK YOU to our   

Volunteers for their continued hard work,      

enthusiasm and commitment. 

Success in Best Value 

Thanks To... 
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HOME-START 

WEST LOTHIAN 
  

Cameron House 

13a Fairbairn Road, Livingston 

West Lothian, EH54 6TS 

Telephone: 01506 415 755 

 

E-mail: admin@homestartwl.org.uk 

Website: www.homestartwl.org.uk  

  

 

Manager:  Shelley Bowman 

Family Support Co-ordinator: Carol-Anne Fordyce 

Family Support Co-ordinator: Lisa Stark 

Senior Administrator: Gillian Stewart 

Administrative Assistant: Cheryl Logan 

Family Support Group Worker: Lesley Cook 

Family Support Group Worker: Emily Hutchison 


